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54.70% 361

35.76% 236

7.42% 49

1.21% 8

0.91% 6

Q1
Are you satisfied with the level of service provided by the San Ramon
Police Department?

Answered: 660
 Skipped: 16

TOTAL 660
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59.23% 385

33.23% 216

6.00% 39

1.38% 9

0.15% 1

Q2
Is the San Ramon Police Department responsive to the Community?
Answered: 650
 Skipped: 26

TOTAL 650

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Always

Usually

Sometimes

Rarely

Never

ANSWER CHOICES RESPONSES

Always

Usually

Sometimes

Rarely

Never



2022 - San Ramon Community Survey

3 / 10

70.35% 458

23.81% 155

4.30% 28

0.77% 5

0.77% 5

Q3
Does the San Ramon Police Department provide law enforcement
services with integrity?

Answered: 651
 Skipped: 25

TOTAL 651
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69.88% 457

24.16% 158

4.43% 29

0.92% 6

0.61% 4

Q4
Does the San Ramon Police Department safely provide law
enforcement services to the San Ramon Community?

Answered: 654
 Skipped: 22

TOTAL 654
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69.54% 452

25.08% 163

3.69% 24

1.08% 7

0.62% 4

Q5
Is the San Ramon Police Department professional in its approach to
providing law enforcement services to the Community?

Answered: 650
 Skipped: 26

TOTAL 650
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39.72% 257

36.94% 239

15.46% 100

6.49% 42

1.39% 9

Q6
Does the San Ramon Police Department actively engage with
members of the San Ramon Community?

Answered: 647
 Skipped: 29

TOTAL 647
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5.50% 36

18.65% 122

62.54% 409

13.30% 87

Q7
What is the most important aspect of police services provided by the
Officers of the San Ramon Police Department?

Answered: 654
 Skipped: 22

TOTAL 654
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Enforcing vehicle code violations committed by drivers

Community engagement and crime prevention education

Proactive policing and crime suppression

Criminal investigations and post-crime follow up
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38.36% 257

54.63% 366

6.27% 42

0.45% 3

0.30% 2

Q8
Do you feel safe in San Ramon?
Answered: 670
 Skipped: 6

TOTAL 670
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43.93% 293

56.07% 374

Q9
Have you had any direct interaction with a member(s) of the San
Ramon Police Department within the last two years?

Answered: 667
 Skipped: 9

TOTAL 667
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Q10
Do you have any recommendations on how the San Ramon Police
Department could improve its service to the San Ramon Community?

(Optional)
Answered: 334
 Skipped: 342


